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Identifying The Problem

Investors find it challenging to decide whether or not to
invest in cryptocurrency and risk making investment
choices with no knowledge on the subject. This makes
them second guess whether or not they should invest.
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Proto Personas
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Proto Personas
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Proto Personas
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User Research Key Insights
● Millennials and Gen Z prefer cryptocurrency over 

traditional stocks and bonds, Gen X are also 
interested in learning more

● Investors between the ages of 27-42 are more likely to 
use cryptocurrency than investors 50 and over

● People are still investing even if they have limited 
education on cryptocurrency

● People are making emotional versus 
knowledgeable decisions
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Big Learnings and Unlearnings

● Recognizing the difference between a solution and a 
problem

● Shifting our thinking to a customer/user centric 
perspective

● Discovering  that there are so many variations of 
cryptocurrency
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Q&A

Got Questions?
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